Dashboards in Raiser's Edge
The Dashboard tool provides a quick overview of the database in an organized presentation that includes panels of summaries, lists, and graphs.  

Every time you access your Dashboard, you need to be sure to press the Refresh button to get the most accurate, real time data.  For best results, you should limit the number of Dashboards that you have open and available at any given session, since they can often take a long time to refresh.
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The first button tells you what Dashboard you are on as well as others you have selected.
CUSTOMIZE - allows you to update your view of the current Dashboard.

SELECT SHARED DASHBOARDS - allows you to choose other Dashboards to which you have acoess.
[Do NOT choose SAMPLE Dashboards, as this will tie your machine up for hours,

DELETE - Takes Dashboard panels off of your view, but does NOT delete them from system.

SHARING - Altows you to share your self-created Dashboards with other security groups.

[Finally: REFRESH - use each new time you load a Dashboard to ensure most recent data available.





NOTE:  Dashboards are NOT reports!  While they present information based upon queries and other selected parameters, they should never be confused with the Divisional Monthly Reports.  

You can change your Dashboard view, select and de-select data objects already set in the Dashboard, and change the column order, but there ARE limitations to the kinds of information that a Dashboard can provide.  For one major example, you cannot use a Dashboard for complicated, multi-dimensional calculation purposes.  

Although you can construct a Query which may incorporate data elements from various areas such as constituent bio and giving information to use in a Dashboard, once the Dashboard is set up, you will not be able to change parameters at will - you would have to go back to modify the original Query for such purposes.
To learn more about creating and customizing Dashboards, please contact Tracy Van Voris at 3-3444.

